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Dep

artment of Business Administration

BA f 5 o
ACHELOR OF BUSINESS ADMINISTRATION-UEALTIICARE (BBA-II)

The threc-year full-time Degree in I3
shall be governed by the Department

Gorakhpur-273009

The Programme Structure

The B

under. Each Part will consist of two semeslers.

achelor of Business Administration-Healthcare (BBA-H)
of Business Administration, PDDU Gorakhpur University,

achelor of Business Administration (BBA-I1) is divided into three parts as

Year Semesicr-Odd Semester-Even
1™ Semester-1 Semester-11
™ Semester-111 Semester-IV
3™ Semesler-V Semester-VI

Classification of Credits as per Year and Semesters

Year | Semester | Major Ability Skill Research/Iniernship | Total
Enlancement | Enhancement I'rojeet Credit
Course Course
1 I 20 2 3 - 25
T 20 2 3 - 25
" 111 20 2 3 - 235
v 20 2 " " 22
37 V 16 - - 4 20

VI 20 - = . 20

Total | 116 (8 0y 04 137

Note: One lectire will he af 60 minntes i.e. one howre duration
L]
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Course Structure

Cotirse

Sk
Evlisineement

Abllity
Enhancenien
1 Cainrse

Resenrel
Meojeet/Disserintion/Inter
nship!Fiekd work/Survey

Tatal
Credlis

| Huinan

Resource
Planning in
Hospitals

Human
Biology and
Medical
Teminology

——
440

1%msl ¢ LT LT AT ST

Ist Year

1 {3 Creits)

1 {2 Crediiz)

Orpanization
and
Management
Process

440

Health Care
and Hospital
Environment

440

Praclical in
Health Care
and Hospital
Environment

FE]

Patient

Behaviour and

Care

440

1 {3 Credits)

1 {2 Credils)

Management
Informaltion
Systems in
Hospitals

4+

Communicati
on and
Repont
Wriling

440

Healthcare

Operations

and Service
Delivery

440

Practical in
Healtheare
Operations and
Service

Delivery

044

Year2

Health Care
and Insurance

440

(3 Credits)

112 Credits)

Legal and
Ethical Issues
for Hospituls

440
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Quality
Mnrmgumumi

OlMiee
Managemen
Sollware
Practical in
Office
Management
_Sollware
Hio Sutistics

Marketing

Mawagemeny

dip

O lusE[lnIs

R

440

1 {2 Credityg

Finaneial
Management

410

Emerging
Technologies
in Healtheare

410

Practical in
Emerging
Technologies

in Healtheare

04

Year 2

'\.l'

Hospital
Planning and
Engineering

4+0

Management
Control Svstems

40

Supply Chain
Management

440

Cost &
Management
Accounting

440

Hospital

Orientation/Intern

ship

440

VI

Financial
Management in
Healtheare

440

Health Poliey and
Regulations

444

Research

Methods in

Healtheare
Management

a7

Introduction to
Health
Information
Systems

440
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Semester Wise Course Struciure
Year 1Y Semester |

Yean| Semester] Paper g Paper Name Creddit
T Major Course
BRA-TON Homan Resouree Planning in Hospitals 4t
e : BBA-INO2 Human Biology and Medical Terminology 4+
BBA-11103| Organization and Management Process 440
BBA-TN04]  Tealth Care and Hospital Environment 4+
BBA-I0S5| Practical in Health Care and Hospital Environment | 044
Skill Enliancement Courses (SEC)
Any onc course {F;‘{:-m pool ol courses ollercd at University level) | 3+
Ability Enhancement Courses (AEC)
Any anc course (From pool of eourses offered at University level) | 240
Total Credits-25
.MDH.','

Seleet one course from the Ability Enhancement Course (AEC) and one cowrse from the Skll Enhancement
Course (SEC) categaries, from the pool of courses affered al the waiversity level. For more details, please refer
to the weiversity's website,
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Year 1™ Semester 11

Year | Semester | Paper Code ~ Paper Nume Credit
Mujor Courses
BBA-II0G | Patient Behaviour and Care 4+0
BBA-ITI0T | Management Information Systems in |ospilals 440
e 1 BBA-UINS | Communication and Report Writing 4+0
BRA-THOD Healtheare Operations and Service Delivery 440
| BBA-ILLIO Practical in Healthcare Operations and Service Delivery | 0+4
] Skill Enhancement Counrses (SEC)
Any one course (From pool of courses ofTered ot University level) 3+
Ability Enhancement Courses (AEC)
Any one course (From pool of courses ofTered at University level) 2+0

Noge:

Total Credits-25

Seleet one course front the Ability Enhancement Course (AEC) and one ecourse from the Skill Enhancement
Course (8EC) eategories, from the pool af eonrses aﬂ'.cr&f at the university level, For more derails, please refer

ro the universin's website,
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Year 2™ Semester 1M1

Year | Semcesier Paper Codde I'uper Name Credit
Major Course
BBA-11201 Health Care anel Insurance 440
T BRA-L202 legal and Ethical Issues for Hospitals 4+0
" e HRA-11203 Quality Management in [lospitals 440
’ BBA-11204 OIMice Management Soflware d+0
BRA-TI205 Practical in OfTice Management Soflware | 044
o Skill Enhancement Courses (SEC)
Any one course (From pool of courses oficred at University level) 340
Ability Enhancement Courses (AEC)
Any one course (From pool of courses offered at University level) 240
Total Credits-25
Note;

Select ane course from the Abiline Enlumeement Course (AEC) and eme course from the Skill Enhancement
Course (SEC) categorics, from the poal of courses offered at the university level. For more details, please refer

fer the :rr:lﬁ'i.’r.l.'l'r"l"'_'.' wehsife.
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Year 2™ Semester 1V

Nete:

Year | Semester Maper Codle Paper Name Credit
Mujor Conrse
BBA-1206 | io Statistics 4+0
CRBA-20T Marketing Management 440
- i BRA-TI208 | Finaneial Management 4+0
BRA-I209 | Emerging Technologics in Healtheare 4+0
" BBA-LZI0 | Practical in Emerging Technologies in 0+4
Healtheare
Ability Enliancement Courses (ALC)
Any ane course (From pool of courses ofTered at University level) 240
J
Total Credifs-22

Select one course from the Ability Enhancement Course (AEC) category, from the pool of courses affered at
the ymiversity level. For mare details, please refer to the university's website,

¢

}.'"“r" F/

=

a4

Scanned with CamScanner

Scanned with CamScanner



Vo TR Year 3"Semester V
m“" Paper Code Paper Name Credit ]
Major Conrse
-__‘_——.“—-_
] BRA-11301 Hospital Planning and Engineering 4+0
BEA-11302 Management Control Systems 4+0
BRA-11303 Supply Chain Management 4+0
- v BRA-11304 Cost & Management Accounting 4+0
BRA-11305 Hospital Orientation/Internship 4+0
|

Total Credits-20

Summer Training:

At the end of the fifth semester, every student is required to undertake o Research Project,
Dissertation. Intemship, Field Waork, or Survey, which will carry 3 credits. The internship, with a
duration of 4-6 weeks, is to be completed during the break between the fiflh and sixth semesters.
Upon completion, students must submit a report accompanied by certification from the respective
institute or organization. The report will be evaluated by o panel comprising two experts {one
internal and one external), and there will be no internal evaluation for this component, Additionally,
in the sixth semester, a Viva-Voce examination will be conducted based on the Summer Training
Repont and overall course, with the evaluation consisting of 50 marks for the report and 50 marks for

the Viva-Voce.
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Year 3™ Semester VI

Semester Paper Code P"aper Name Cradit
Vear
Mujor Course
[BBA-11 306 Finaneial Management in [Tealtheare H+0
BBA-T1307 Health Policy and Regulations -+
drd BRA-11308 Rescarch  Methods in  Health  carci+0

Vi

Management

MEBA-1130Y

Systems

Introduction  to  Health  Inlormationd+0

BBA-1 310

Projeel/Apprenticeshipand Viva-
Voce(LimergencyMedicalServices,
HealthearcFacilityManagement,

HealtheareQualityManagement)

+4

Todal Credits- 207
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DEPARTMENT OF BUSINESS ADM INISTRATION

BACHELOR OF BUSINESS ADMINISTRATION- HEALTIHCARE(BBA-IT)

DISTRIBUTION OF DIFFERENT COURSES AND CREDIT IN VARIOUS SEMESTERS

ConrseCode:BIA-TI n Credifs-440

Course Title: Moman Resonree Planming in Hospitals

COURSEOmINCInTG

In this course the students will learn the basic cancepts and frameworks of Human Resource

Management (HRM) and understand the role that HRM has to play in effective business

administration.It willprovideaninsightas tolow touseHumanResourceasatooltoimplement
strategios,

Conrse Outeomo:

Synthesize the role of human resources management as it supports the success
of the erganization including the effective development of human capital as an agent for

| Orpanizational change.

1init

Topics

| EssentialsolTTRA:Functionso (HRM, TR Mys. HRD. Strategicl IRM:Meaning
andRolesinStrategy (i ormulationandimplementation, Barrierstostrategicl IR M,

LinkinglRstrategywith' businessstrategy, Roles of HREManager,roles of HRin

merger and acquisitions, Technology & HR and changing roles of HR due to

Technology

Human Resouree Planningand Employee [iring: Meaningofjob Analysis,job

design. Hluman Resouree Planning, methods demand forecasting for manpower

planning, factors influencing HRP, Employee hiring- methods of Recruitment,

Emplovee selection, process of employee selection

1l

ni Employee T'mining & Development: Meaning importance of Training, typesand
methads and types of training. career planning, promotion, transfer, demotion
and separation, Performance Appraisal: Meaning and types of appraisal, Job
Evaluation: Meaning and metheds of job evaluation.

v Compensation Management and Employee Relations: Introduction to compensation
management, Components and structure of employee compensation, Factors
alTectingemployeecompensalion, Employecincentive schemes,andrecenttrendsin
compensations management, Meaning ol employee relation and industrial relations.

Referencelooks:

1.V.5.P.Rao,HumanResourceManagement(TextandCases)HimalayaPublications,

Thirteenth Edition

2. DuralPraveen, HumanResourceManagementPearsonPublication, 2" Editian,

3. GaryDesslerandBijuVarkkeyHumanResourceManagement, PersonPublication, 2013, 14th

Edition. [‘/ 'g_ %ﬂ/

CT&L,
P 20
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CourseCodle: BUIA=1T102Z Credits-+0

CourseTitle: HUMANBIOLOGYANDMEDICALTERD INOLOGY

| COURSEAmICIvE:
To gain a Tosndational udersianding of hunan hinkagy, encompassing key physiological processes
:m:’lmmlnnm:nl.t.u'nc1urc.-:.:uuhluwlu|1|'|rnliu]|.-|u:j'inllmll'L‘H|1I:rlIlFl"‘l"H}'l"“rr“”H“l-"’“"”m""ﬁcm: wl

compechend medical infismation i a healtheare context.

{'mlr,-srt‘.lutmmv:l;:.-L]g-.:;-[iﬂnI‘l1m.~|.'-.mrsu.u1|n1EnIﬁi'ﬂli|:|nstfr:lh::whm|'-n:h-:|nsivukl1~:n'-'lrd~clgt'-:=—r
lInmunmmlmn:rnml::I13'5iu1ng:.-.mu;rlu-.lwilhI!u.-:llﬂlll;'lur,tuuir-imnuu!us::mmliunll-::rminnlngr accuralely,

facilitating elear communication within healtheare seltings.

R ———_= e —

mril [ : Tupics
I Iuman Anatomy awd Physiology: Basic I onctions and impartance of fallowing system in

stem- Circulatory system-Central Nervots

1 fuman body: Digestive System Respiratory sy
Ixcretorysystem-EndocrineGla nds

svstem. Musculosk eletallsysiem-Reproductivesysiem
Special Senscs. .

1] Medical Terminology-Reasons J'nnrsi||g'1n:r.licnilurmﬁ-GInﬁsar}-nﬁnn:licallcrms: majar
Discases and medical specialtics. Rools, Prefixes, Suffixes, Abbreviations and symbals-

Commontoots:elementreferringt a,usagcanddeli nition-Commonprefixesandsuffixes-
general healtheare, raules of medication and

Common abbreviations: departments, time,
laboratory Symbols.

Ieauses-Classilcationanddescriptionol

11! Tliness-Dchningillness:Directanchingdiree
g Mospcomial infectionand communicable diseases,

discascﬁ.Tnﬁ:ﬂinnﬂnmml:h-lcclicnlnsupsi
Reservair, carrier and mode of fransmission.
v Overviewall tuspim]Scn—iceslmnnsivucnn:unil-l‘: oronarycareUnit-Burns,paraplegic &
Malignantdiscase treatment — | lospital welfare services — os pital standing services —
Indian red cross sociely — Nursingservices. Pharmacy = Medical Stores — Housekeeping —
Ward Management — Central slerile supply department. Medical Records — Fatal
documents — Medical Registers — Statutory recorels.

Referencebooks
« I3 M Sakharkar,Principlesoll Iuspiﬂ.:nlm[ruiniﬁlmﬁnuumlpl:mnil1g-,1n_~.'|m.:chrnllwrs

Publications.
e FroncisCM MarinCdeSouzn
(P)L1d. NewDelhi 2000
Modgli GI): Medical [tecords, Orpanizntion and Management, JuypeebrothersMedical
Publishers (1) Lid., New Delhi, 200
M::l"iih-nn}']H:I"rf:wiph-.sqﬁ'Iru.-pﬂ'u.i.—lnfmmmrr.rr.frm. P Puinam“ssons, New York, 1969

qsch

Ve

Hospital Administration JnypecbrothersMedicallPublishers

' ' prel

[

——
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Course Code: TIRA-11102 Crodits-H-4

ConrseTile:QRGANISATIONANDMANAG EM ENTIROCESS

COURSEQRIGCIVE:
_H_"n..' ] o T ——— R T o i
II aequirensolideomprebensionofonganizational prineipl esandmanagement processes, including
p .'I1:|=I'IJ"I]:.,ﬂrj:.'.d_l'lI?.IIl];‘..l'.‘-i’ll.llIlj_.‘_.'..'lrltfl.'l.ﬁlﬂrﬂ”ill!.!,lnlll.!.'-ll.ll'l.'n'l.'l'_'!i'.'t‘.|I:?."Il|ﬂr.'i|1i[l3H”H:lﬂflhlmiﬂ‘giﬂ
decision-making within various organizational eoniests.
Course Onteames Upon completion of the course, students will demonstrate the ability to apply
T'I'L:ﬂl_"mlml‘lﬂ]{‘lI!l':flﬂﬂl'IRPA‘II|1I-‘I'llmtln:pls.m|:1l:.'zcm1zlsn| verealworldehallengesandcontributeto the
|I:l'!1 ;!IEI;J:I}‘ and suecess of diverse organizations through effective planning, coordination, and

cadership

Unil T“I'-;Eﬁ O

I Concept of Management and Business — Various approaches to Management —
Universality of Management Principles = Functions of Management - Social
Responsibiliticsolbusiness. Manning - Mature, purpose,steps,ly pes—objectives, purpose—
Marnazement by objectives — Decision — making process.

1 Orpanizing:Notureand purpese, princi ples: Departmentnlizationimporiance, methods
ofDeparmentalization. SpanofconirollDeceniralizaionanddelegation-Delegation,
concept uses, process, preconditions - Line and stafl” Relationships - Organizational
conflict — Types — Management ofconflict — (Organizational change — Resistance
Measures,) — Management of change

11} Directing. Natlure, Managing the human factor, Motivation, techniques, theories of
Vroom,Maslow, | lerzbers. Leadership-Definitionfunctionsandnature-Theoriesof
leadership: Trait theory, Situationalilieory, and managerial gird.

v Group Dynamics — Formatjon and Development of Groups — Group cohesiveness ~
SiressManagement, LeadershipStyles-Motivation-Communication.Organizational
Development — [nlerventions Techniques - Assessment —Organizational culture
Creatingandsusiainingorganizationalenlture- Organizationalclimate-Developing sound
organizational climate— Organizational effectiveness.

ReferenceBools

o Koonte. O Donneland Welrel:Monugemen (Tokvo,MeGrawl Hill).

o LastandTenscnzing:Organisationand Mangement{New York:MeGrawtill 1980).

e  PeterF.Drucker:ThePmcticeofManagement{ Bombay:Allied PublishingCo., 1989).

e  FredLuthans.Organisationalbehavior, MeGriwl illCo., Tokyo.

| CE‘L”‘“/&/

Scanned with CamScanner

Scanned with CamScanner



CourseCode: BBA-11104 Credits-440

ConseTHleNEALTHCAREMANAGEM ENTANDHOSPITALENVIRONMENT

| COURSEOmIECTIVE
Tm1E'\:c!npm:m'nprelmnsi1.'{:11Lulun.ﬂnnc!ingnl'!w
I"ncu::mg on hospital environments, s ¢
| making in the complex field ol healthear
Course Outcome: By the end of the course, students will demonsirle proficicncy in hospital

administration. financial management, quality improvement, and interdisciplimary collaboration,
Eﬂ-‘ihllny.llwmmmn:nhuimnlImstmlq:|urle-uuInpmcnlumlinnnvnlimmﬂmuhlmnm

althearemanagementprinel plesandstratezics,
ultivate essential leadership skills for effective decision-

| organizations,
Unit | ., Topics
1 Introduction —Theoretical frame work-Enviromment- [nternal andExternal —
Environmental Seanning — Economie Environment — Competitive Environment -
NaturalEnvironment-Paliticol cgalEnvironment-SocioCultural Environment-
International and Technological Environment.
i

AConceptual ApproachtoUnderstandingthel lealthCareSystems —Evolution -
Institutional Settings - Out Patiemt services — Medical Services — Surgical
Services — Operating department — Pedintric services — Dental services —
Psychiatric services — Casualty & Emergeney services = Hospital Laboratory
services—Anesthesinservices-ObstetricandGynecologyservices—Neuro—
Surgeryservice-Meurolopyservices.

i Overview of Tlealth Cure Sector in India — Primary care — Sccondary care —
Teniary care — Rural Medical care — urban medical care — curative care —
Preventive eare - General & special Hospitals-Understanding the Hospital
Manapement — Role of Medical, Nursing Staff, Paramedical and Supporting
Stalf-HealthPolicy-PopulationPolicy-DrugPolicy—Medical Education

Policy

v Health Care Regulation — WIIO, International Health repulations, IMA, MCI,
State Medical Council Bodies, Health universities and Teaching Hospitals and
other Health care Delivery Systems, Epidemiology — Aims — Principles —
Drescriptive, Analvtical and Experimental Epidemialogy - Methods

-Uses

RelerenceBooks:

+  Paul”s, Readings in Feonwonrics, TaloMcoGrawl il NewDelli, 1992
«  DwivediD N.McroeconomicTheory, VikasPublications, NewDelhi, 1906
+  Seth,M.L.Mucrocconomics LaksminarayanaAgrawal Edu,Pub.Agra. 1996
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Course Code:RBA-11 105

Course Title: Practieal iy HNEAI

[ COURSTOmciv
Tu:!m'clnpncnnmruhcu siv
focusing on hospial e

mnkinp: in the comples |
Course Outeame: By the e

undderstindip polhe:

irenments, and cullivyie e

leld of healthenre.
—ticne.

.TIICMIEMANA{:EMI

ilenr

Crodies-044

-:NT.-\NI]IlﬂSI'ITM.EN\-"IHGNMENT

coanagementprinciplesandstrategies,
ssentinl lendership skills for effective decision-

administeation, financial management, ¢
l:nnhl|1lglhcmtumnlr':hl.llr:tml1mrnltgi¢-:i
| Oreonizalions,

ol the course, students
wality improvement, pr
evelopmentandinnovatio

will demonstrie praliciency in hospilal

Wl interdisciplinary col faboration,
noMealthenre

-

P

i
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Course Code: BRA-F 10 Creditg-4+0

Course Title: Patient el imviowr sl Core

"’cmmsr-:urm-:m‘lr:-::

Thechjectivei ' !
i ll'l:;CE!!\EIS'IE!H'I.ﬂL r:!lmsl||:1Lr|llm|||:I|:rs1nmllEu:psyu!unsuuinluﬁpmhnﬂlmpnliurllmul resulling
avior in o stressful condition, '

Course Ontcome: Upon completion, students will demonstrate the ability to analyze and

respondtodiversepatientbehaviours,ap plyeulturallysensitivecarepractice,andeantributeto the

;rt?a”m of supportive healthcare enviranments that enhance patlent satisfaction and well-
eing.

Linit Topies

1 Inti:Dductim'--!"‘n'limﬂilfgh!5~l"nl:fl:ntHcll:‘l‘.’inr—[".-mde[suﬂ’mientBeImvTur—
PatientMotivation-Patient Perception —Attitudes Change — Personality, Patient
mvolvement and Decision Making, Reference Group Inlluence, Opinion, Leadership —
Family Decision Making- Policies and procedures of the hospitals for patients and
personnel.ServiceBuying Behaviour-Psychographics - Lifestyles—InformationSearch
Process — Evaluating Crilerin-Audit of Patient Behaviour.

il Patient care: Intreduction, Importance of improving the qualitycare of patients, role of
naturalandhumanresourcesinpatientcaremanagement, patientcounseling: forsurgical
pracedures, lor treatment, griel counseling: protocols, Medicare standards.

1l RoleoMedical Superintendent,HospitalAdministrator, ResidentMedical Officer,Night
dutyExecutive;Public and guest relation: importance in patient care, information
regarding patients, code of press relations, medical information, patient information
booklets, attendants” manzgement

v Essentialdocuments,state licensure civilrights authority of examination,
treatmenis aulopsy, responsibilities of medical stalT, tort liability, insurance, use of
investigational drugs. Generalpoliciesand procedureso fihehospitalsforpatientsand
persannel. Need, legal implications, Pollution Control Roard act, safe colleetion,
segregation, dispesal, dumping.incineration and Imining.

Referencehooks .

i -psjar_-lm_qm;i;;;Nup_.;ingl‘g.rﬂuncmll'nlieuI[’nn.:"hyLinduM.Gnrmnnnndf}mﬁmF.l'!-m\'-'n.

¢ “Cvidence-BasedPracticcinNursing& ] lealtheore: AGuideto BestPractice” by Bernadette
Mazurck Melnyk and Ellen Fineoul-Overhalt,

e "TherapeuticCommunicationforl I-.*:IIIIli’mI'-:sr.innnls"h}'C}'rnhinﬁ;:f“@"ﬁ ICurolUrhan,

«  “Motivitionalinterviewinginl lealthCore:Helping PatientsChongelbie mﬁﬁ:"h}'ﬁt:plmn
ftollnick, William I, Miller, and Christopher C. Butler.

o
"

¢
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ConrseCode: NRA-11 17

CourseTiile:

Course

- L]
COURSEOMECTIVES
Acquirendeepundersian
administration, fog
aptimize operational efficiency il sty
Outeome: Bytheendonihe
managing©MIS in hospitals, o
adminisirative processes

Credits-4+0
Managementy nlormntionSystemsing lospilaly

andingo Managenmen InformationSystems(MIS)inihecontesior hospital

Using on the intepration ol technology, datn manmagement, amd decision supportio
N sir Lll‘giL!:I_LEEHIH?I!-l1'|ﬂ|illlll:‘,.
-1:nu1'.~u.-.ﬁ'11ula:||l.-.-wiII.I-:mnrmlmﬁmrnﬁciurlui|1i||1|'-[r.'l1'li!l'll'rﬂl'. and
verageinglechnolopy
- and enhancing, over

lor data-driven decision-mnking, improving
b organizational performance in healtheare sellings.

Linit

Topics

I|\1r?t%Llclin11 1o Management Information Systems Decision theory - Managerial

[}cc:?mn Making Process Techniques = Major Trends in Technalogy in Decision
Mnhng-Cnm]ﬂu1f.-rizrcdnlnl:1nrmq::-;sing—Dr:::is'mnSuppnrlSystcms-—ExpcrlSyﬁtcm—
Exceutive Information System — Healil Muanagement Information System.

The world of Infarmatics The Tutnre of healihcare technelogy-Functions of the health
record—Changine [unclionsa fthepatientsrecord-Privacyandean NdentialityandLaw
~Advantages of the paperrecord —Disadvania ges of thepaper record — Optically scanned
records — The electronic health record — Automatin eihe paperrecord -
AdvantagesofiheEH R-Disad vantagesolthe EHR-Bedsideorpoint-or-care s ystems —
Human factors and the EHR - Roadblocks and challenges to EHR implementation,

1]

Telehealth - Historical perspectives — Typcs of Technology — Clinical initiatives —
Administrative initiatives —Advantages and Barriers of telehealth — Future trends -
Summary-The future of Informatics:Globalization of Informatian, Technology -
Electroniccommunication-Knowledgem anagement-Genomics-Advancesinpublic
health — Specchrecognition-Wireless computing— Security=Telehealth
InformaticsEducation -BarrierstolnformationTech nologvimplementation,

v

Awarenesson the application of computer soltware packagesin Various
functionsofllospital.Internet and Intranct and their application in healtheare.

Referencebouks

Sadapopan.5.ManagementinfarmationSystem, PrenticeHallindi aPrivateLlimited, Mew Delhi
2004,

Kenneth.Clavdon&laneP, LavdonManagementinformation SystemPrentice-Hall india
PrivateLimited, New Dethi, 2006.

JeromeKanter, Managingwithinformation, PrenticeHall —IndiaPrivate Limited,NewDelhi,
2004, 4" Edition. Internet:An Introduction — CIS Serles, Tata McGraw Hill,
InfarmaticsforHealtheareprofessional-Kathleen,
Managementinformationsystem-lamesD’Brien, TateMcGrawHill

N
P 2w
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CourseCode: BA-11104 Credits-4+)

CourseTitle: Communicaiiong ndReportWriting

COURSEQRIECTIVE:

Toenhancee icati ) rili i
inrm.“m;.:mnuu tnieationandrepartwritingskills.cmphasizingelarity, precision,andefective
on conveyance across various profiessionnl contexis, Tostering the development of

articulate and impactful communicating abilities,

Conrsey o : i ‘i i

s ul"qulm.l!|mmn11_1plu:_trnu.ﬁlnclmIxt\'ﬂ!cxlulutnmﬁciencyincmI'tingcle:truudcunr:isu repors,
slering various communication formats, and applying effective communiention siralepies,

thereby ibuti i i i i i
_ rebn mn.tnhulmp. to successful professional internctions and information dissemination in
diverse seltings,

| Unit Topics

I BusinessCommunication: Meaning — Need — Delinition — hm portance -~ Fundamentals
::111:1 Funetion of Communication ~Inter Personnel Communication — Speaking —
Listening-BarriersolCommunication—EffectiveCommunication-Commandantsof
Effective Communication *

1 OrganizationalCommunicationProcess: Introduction-stepsinOrpanizing-Patternsof
Communieation for Organization Communication Networks — Organizational Climate
and Communication in Organizations.

RoleafCommunicationinhManagement -ModelsofCommunication-Processofl
Communication = Types — Effective Communication -Lssertial of Efleclive

Communication

I Vertical and Horizontal Communication — Oral Communication — Meaning —Toael of
OrganizationalCommunication — Styles of Oral Communication — Feed back in Oral
Communication HonestCommunication - PrivilegeinSpeech -DefomatorySpecch—
Merits and Demerits of Oral Communication. Writing Systematically — ReadableWriting
- Effective Writing —media of Written Communication — Merits and Demerits

O mttenCommunication.

v Business Correspondence — Meed — Funclions = Kind of Business Letters — Essential of
an Effective Business Lelter {Layoul) = Planning the Latter. Business Enquites and
Replies — Credit and Status Enquiries Placing and Fulfilling Onders — Complaintand
Adjustments—Collectionl.etter-CircularLelterssalesletiers-AgencyCorrespondence nnd
goodwill letters, ImpertanceofMeports-TypesoReports—Features-Processof
WritingReports — Structuncof BusinessReports. -Siyle - Langoage.

ReferenceBooks .

"TheEssentialsofTechnicalCommunicationbyElizabethTebeauxandSamDragga.
*TechnicalCommunication:AReader-CenteredApproach"byPaulV.Anderson.
“EffectiveWriting:AHandbookforAccountants"byClalreB. Mayand GordonS.May.

"Writing That Works:HowtoCommunicateEffectivelyinBusiness"byKennethRomanandloel

Raphaglsan.

« "BusinessandTechnicalCommunication:AGuidetoWritingProfessionally"byPaulV.
Anderson. t‘aL M’/ @T/
) - ek 8
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CourseCode:BBA-II 109

Credits-d+0

Cou rseTitle:HealthcareOperationsa ndServiceDellvery

COURSEOWIECTYIVE:

Ga}n_nlhnrm|glmudeml."||11I'L11gﬂllw.'1llh:nn.m]!u
efficiency.quality improvem
_knowledge and skills ne

rtionsandservicedelivery, focusingon
ent.andpatient-centeredeareprinciples.toequip studentswiththe
eded [or effective management in healtheare settin LS.

Course Quicome:
healthcare

. I,L]m“ cnm|:+1ulinn. students will demonstrate proliciency in oplimizing
aperations.implementingqual ityimprovementinitiatives.a nclensuringpatient-centered

service dr.:h\'-:r}‘. contributing to enhanced efficiency and satisfaction within healthcare
Oreanizations
Linit Topies

I

IntroductiontoHealthcareFacilityDesignand Planning, RepulatoryandAccreditation
Standards in Healthcare Deslgn, Principles of Evidence-Based Design in Healtheare

Facilities, Functional Requirements and Space Planning, Patient-Centered Design and
Healing Environments

OverviewolProcessimprovementinH ealthcare ImportanceofQualitylmprovementin
Patient Care, Lean and Six Sigma Principles in Healthcare

DMAIC{Define,Measure,Analyze,\mprove, Control)Methodology, RootCauseAnalysis for
Healthcare Processes, Value Stream Mapping and Process Mapping

111

Intreduction ta Quality Management in Healthcare, Regulatory Framework and
Accreditation in Quality Management, Principles of Comtinuous Quality Improvement
(Ca1),QualityMeasurementandPerformanceMetrics,Patient-CenteredClualityofCare Risk
Management and Patient Safety Initiatives

v

Introduction to Patient Flow and Resource Allocation, Importance of Efficient Patient
Flow in Healthcare, Workflow &nalysis and Process Optimization, Resource Allocation
StrategiesinHealthcares Etl[qgs,tap:lcity!’l anningandUtilization,BalancingDemand and
Capacity in Patient Care

Referencebooks

"I HealthCoreQperationsManapement:ASystemsPerspective™bylamesR. Langabeerland
JefTrey Heltan.

*IniroductiontoltealthCareServices:FoundationsandChallenges" I1y[i..:n:mrd_|_| lealevand Tina
M. Highlill.

#g prviceFanatics: lowloDB uildSuperior"atient iy reriencelheClevelandClinic Way"by James
Merlino.

* l._-uhl|Car|:|n1'un11.'|1i{:n!:iy5tulns:.ﬂnl‘n’lcliL‘ﬂIApprn:lclll'an |Eﬂ'H'I.Cnnthlumgmncn[“h}- Karen
A. Waper, Frances Wicklam Lee, and Joln I, Glaser.

| A — g
D\%J oo e
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CourseCode:BRA-IT 110 Credils-04+4

CourseTitle:Practicalin HealtheareOperationsamiService Delivery

COURSEOBIECTIVT:
Qni nmlmmuﬂmndurstnmﬁngulh-:n]lhu
Efficiency quality improvement

arcoperationsandservicedelivery, focusingon
Andpatient-centeredeareprineiplestoequip studentswiththe
knowledge and skills needed for effective munagement in healtheare settings.

Course Outcome: Upan completion, students will demonstrate proficiency in optimizing
i“-‘*"'““-‘ﬂrrﬂﬂ‘ﬂrminns*imp]cmn:mim:qu:ulilg.-imprmuu1c:1|'rnilimiwsm nelensuringpatient-centered

serviee :1L-_1|'n.‘cr;r, contributing to enhaneed elliciency and satisfaction within healtheare
Oreanizationg
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ConrseCode:BBA-11 201

Credits-4+0

CourseTitle:Healily Careandlnsurance

| COURSEOBIECTIVE::

Acquire a comprehensive
exploring the principles o
equipstudentswithithiek noy

vnderstanding of the intersection between healiheare and in surnnce,
[health insurance, risk management, and regulniory lrameworks, to
\'Ictlgerlcccsan'I'ﬂrrl'[uclim-nmlmi|tislr:t!im:i|1hu:llthcmcl!‘rnnncing,.

(‘:nurscﬂutmmo:Upnncmnpluiinn.smdcul&wiIIr.'ir.-
Isurancesysiems, upderstandin
contributing to eficient

munsirateproficicnevinnavigatinghealth
Hﬁskmiﬁp-ﬂinnsimIcgics.:m:!upplyingj'egu]nluryknuwlcdgc.
healtheare financing and the provision of aceessible and sustainable

H:allhingm-ﬁccﬁ.
Uni Topics
i Introduction — Ecanomics of Life and 1 lealth Insuranee — Importance,
sociopalitical realiticsinsurance terminology
1l Health Policy vis-d-vis Health Insurance Policies- Indian scenario — different
products — demand andscope — limitations
1| Administration of health Insurance Schemes like CGHS & ES! and Social
SccurityMeasures, TPAs, Governing mechanisms including IRDA
IV | Health Insuranee Taxation, Standardization and grading of hospital services i
Roleofvigilancea ndreal-timeinformationubouttheservices, Health Insurance
Providers — Government and Private - Micro insurance
Reference Books
= "IntroductiontoHealthCare& Carcers"byRoxannDeLaet,
. "'Esserlli.l!lsa“-!nn]lhpﬂﬁcynndan"bj.']uulﬂ.Tl:iIclbﬂ.umnndﬁmnE,Wj]cmky,
* “Introductiontal lealthCareManagement”bySharonB, BuchbinderandNancyH. Shanks,
L]

"EssentialsofHealthEconomics™by DianeM. Dewar.

"HealthInsuranceandManagedCarc: What TheyArcand HowThey Work” byPetecR,
Kongstvedt,

Q{EP?WW (;,ﬂ‘i"
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CourseCode:lIBA-11202 Credits-4-+D

CourseTitle: Lega landEthicallssmes forllospitals

COURSEOBIECTIV [z

To develop a tharaugl inderstanding ol legal ol etiienl considerntions specific to hospital
envirenments, locusin

: £ on compliance, patiem rights, nmd ethienl decision-making, to equip
iilu&:f.;nlswllhlh::knmvi-. gu:nm:.l:sm:.-l'nm:l-.'ignlanum’u;1qulcp,.~1lm|:futhitn1issm:.f.in
iealtheare, '

o : o
Course Outenme: By the end of the,course, students will demenstrate the ability 1o analyze and
mtdrch legal and cthical challenges in hospital seltings, ensuring complianee with regulations,
protecting patient righs

- il Tostering an ethical culture within healthcare organizalions,

Unit _—'__—___—-___-_T;;_Iljl:ﬁ
I I:‘stuh[Fshm:nt.tlcgistmlimmnd RegulationofMican lcarcorganization, Registrationand
regulation of health care organization under Andhra Prades]y Private medical Care
Establishment Act 2002 formation of Health care organization under partnerships and
corporate basis (private an public) and compliance with Medical Council of India act,

i1 Hospitals and Labor cnactmenis, Hospital

Settlement mechanism Arbitration, concil;
Imdcuniﬂns.tmI'airlnlmmmﬂlK.‘l:'.'inndvic![m
valid disciplinary enquiry ~ Serviee condit
Insurance,

as an industry — unrest in hospitals — Dispute
ations and adjudication ol disputes; Role of
ization ~disciplin aryactions—requisitions of a
ions - Retrial benefits — Social securily and

i Hospital ServicesandLaw,Cont ractualohli g,:ninnsiuhmthalserviucbmquisitesn fia valid

contract — | lospital os a “bailee" — Physicians — patient relations — dutics towards patients

-m:dica]smﬁ*-mndicnl::lhicsnnd:mrcni'mnducun be observed in rendering hospital
strvices,

IV | MedicoLegal Issues: Police Investigation -~ Givingevidence — courtdeliberations organ

|ransptumm{nn.Euthnnasia{mcrcykiH[ng} mningnusis,prescripliunsandadminTslmn'un of
drugs — Post treatment serves —Anesthesia, Surgery and sale of drugs, Liability of
Hospitals Contractunl liability: Award of damages und principles relating thereto,
criminal liability and defensesavailable tohospitals and medical sia fC.Tortuous liabiliny
Andvicariousliability. Legalremedicsavaila l:ﬂctnpat]zms.Remeditsundcmnmmc:
iaw.mrl*criminn!Inwnr!dr:nns umerproteclionAct.

RefercnceBonks

* "LegalandEthicallssuesinNursing"byGinnyWackerGuida,

* ‘legal and Ethical Issues"byGéorgeD. Pozgar,

* "LegalandEthicallssuesinHealthOccupatlo ns"byTnnEnDanﬁry Alken,
* "LegalandEthicallssuesinHealthcare' byDeanM.Harrls.

b T
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Cﬂ||rx-:CnlIt:[lllr\-ll!l'B

Credits-4+0
Cuursc‘rilln:lelItyMnmlgr.-nwntinﬂ]uspilnh
RSEOINiF e —— T
%U] lll:‘.ﬁ F:.ﬂll.l-ll,CTl VE: .
reobjectiveolihispg eristoiy cethe
oLl pay rodicee shudent tatheeoncept andpraclicen Quality Management
| Course Outcome: Tim———
ourse Outcome: etion, student Wil deinonsiraie proficiency fn frmiemenirrosie
— O} q“--:cl ‘Jpc'-n‘ completion, Students wil) demonsirare proficiency in imnlcmcnlingqllﬂﬁ!}'
el i l-.z{.mfﬁ:‘ a:mll}?i;ng: e improving healtheare Processes, and ensuring compliance
: o RS, contribiting g enlian ; ] ‘ ¢
LE“EPIIEI-] seftings & ced patient outcomes and overall cffectiveness in

——-______________-_-_-_
B _-___'_——-—-___—._

_—
Liniy
el o

Toples
1 Aﬁr}r:cn_m fqualic y-(lunllt}':n:ss:umpulm andobjectives;concepls.evolulionand
determinantsof; qualit

¥ interpretation and process ol quality audits: cost of quality and
economics of quality, C

! ontribution of quality purus, Shewhart, Juran, Figenbaum,
| Ishikawa, Demingand T

; guchi;
I Toatal Quality Management: Definition,

underlying concepts, implementation and
measurement of TOM, Interng Customer Supplier relationship, QFD, Quality Circles,
Qualitylmprovementtcams, teamwork i i i

education, role of communication in

] Managem enlaﬂ’mm:ssl:Fm:cssiimervinenrganiml ionandtheircontrol sim pleseven tools
of quality contro]: Check Sheet, Histogram, Seatter diagram, Process Mapping, Cause

and Effect diagram, Pareig analysis, contral chartsand Advanced tools ol quality.
Management of Process |1

v Management of Quality Facets of quality, quality planning, quality improvement
mct}mdﬁ.Huizun,quaIEtyaudits,rn e:li::.-:!uudimccredituliun,nu rsingearestandards Six

Sigma, JIT and NADI,

Systems approach to Quality, Introduction 1o 150 2000, 1SO 14000, nnd_ 150 ISTHCH].

Documentation ufqualitys}rst:ms,qualilymnnual.pmcaduremnn uals.wnrku?stmn'hun

manualsandrecordsforlSO2000.BenchMarkingand Busines;-:l‘rn-cuﬁs Reengineering,

Definition, methodology anddesign, evaluation and analysis,

2 ‘Books:
lierLSrE::f::'rE;::ju S.M. TotalQualityManagement APrimer, TataMeGrawl Iill, 1995,
*  Srenivasan N'.S.nndU‘Nnmyunn.Mnnnging(}u:ulit}r—Cnnucp:s.-m:n'ugks.Nm.M',:

i 096, :
;TET::E:::;: am, Toial QualityManagement (elnlntegroned ppracch)Excellooks New Delhi,
. i |
2005.
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ConrseCode:BBA-IT 204 Credits-4+0
CourseTitle:OFFaCEM ANAGEM UNTSOFTWARE,

COURSEOBITCTIVE;,  —————

The Objective of this T“Fm_'_' : T i
k - A e fn; dills ofusingC sinl lospital
Management, | ¢ fundamentalskills ofusingComputersini Insp

| Course Outcome: Upon completion, stude
office management sollware, streamline mdim
workllow processes, contributing 1o

nis will demonstrate the ability to cffectively utilize |

inistrative tasks, Meilitate communication, andoptimize
tnereased productivity and organizational cffectiveness.

Unit +  Tapics
1 IntrodwetiontoComputers, Dot ion,data

; arcpresentation.hardware, sofiware,
Gcnem:mnmfw|npu'.¢rs.h1|¢rn:1lnndex1=:

11 hls-l‘l.'nrd:Tcmp]musnml-.v.-iznrds.Editing.r ormaltingtext,drmwing,paragraph,

Align ment.spellcheck, printing, views, index. ja h!r:uEf.‘cnmnts.mncretahles-gcnzmling
reports for different levels of | lospitalManagement.
m MS~Exr:e1:Dulncnlq',editing.f'armn:ling.r:hartlngandnmppingdnla,duiahnndﬁn E.

gmplm.l’uncliuns,l"nnnmns,gan!s::kLsce:mrin,su[w:r.l’ilmr— Usingspreadsheetior
keeping and reporting data in Hospitals

malDOScommands,

IV | MS-Access:Data intables,usingforms,queries, Reports,relationaldatabase
F-:m'Eaninl'.FannaLs,nnimnﬁun,mﬂn:lsuund.lmnpl:lh:s,ﬂ]m&nagcment[mroductiun to
statistical Tools andAnalysis on MS Offce- Preparing power point presentations
Relatingto Hospitals.

Referencebooks

*  LonnieMoseleyandDavidBoodey: MeasteringMsOffice97 BPBBookeentre
»  RajaramanV.FundamentalsofCompuersP1 L NewDelli, 1996,

"HealthinformationM nnag::rncnl:ﬂuncupls.l"ri:1L‘iplﬂs.undl‘mclicu"h}'Kﬂth’Ir.‘L‘n]"lLLnTGUf,
Shirley Eichenwald Maki, and Norma M, Jurgrau,

+ “"HealthInformatics:Practical Guideor! lealthearcandinformationTechnology Professionats® by
Robert E. Hoyt and Ann K. Yoshihashi,

oz
e
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COURS EOBIECTTV

The Objective ar this
Management, et

olfice mang tement

clfectiveness

ce soflware, 5
oplinize  workflow pracesses P,
¥

Croedits-0+4

e —
15 10 impar [ i
wpart the fundamentalskills ofusingCompulersinl lospital

: lwi‘ll du_mnns!mtc the ability to effectively utilize
ol rmrush:nh\'c tasks, facilitate eommunication, snd
Ming to increased productivity and organizational

ez~
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CourseCade: B} A-1 200 Credits-4+0)

CounrscTitle: BIOSTATISTICS

S

S R—
remes andlo apply the techniques i

COURSEOBJECTIVE
1 the eoncepts in hiostal

To make the studentio underston
decision making.

R ———
Conrse Outenme: By the end of the course, students Wil demonstrate proficiency in applying bio
statistical techniques. interpreting research findings. and eritically evaluating statistical ::rm!?'scs in
the context of hinlogical and healih-related stucdics, contributing to evidence-driven practices in

healtheare.
= M e e e ———
—
Unit_| Topies _
| Data and Information, Variables, Sampling, Data Collection Data and Information =
Sample size and Samplingtechniques =

Variablesand TypesofVariables - Sampling,
Datalypes —Frimnmu:dSccondaryDam—damcnlIcclinn-Rc:apom}ents.intervicws.
ohservation, questionmaire, SUrVeY, direct and indirect research technigues — Data
Caollection in Quantitative and Qualitative Research - Orpanizing the data.

—BarChart,Picchart, Line Diagram,

L] DumPr:sr:ntminn-l‘rcqucm:ydislrilmtinn.l:lmrtingnftlul
Tahbles, Histogram,
DataAnalysis—M :n.aur::sui‘Cun!raiTcnd:nc:.'l[M ean,Medi anﬂndelc)—herasurcsuf
fic Death Rates, Ferility

Dispersion, Mertality and Morbidity Rates, Birth Rales, Speei

Rates, Abonion Rates el¢
renndhnspitulselliﬂgs-uti]izationu!'thchasi:dmn, sources |
llection of sickness data, measurement of sickness, vital

Appﬁcminnufsmﬁsﬁ esinhealthca
ol healthstatistics, problems inco

slalistics.

Referencebooks
"Biostatistics:Al'0 undationfarAnalysisinthel lealthSciences"by WayneW.Daniel andChad

L. Cross.
- "Essr:mntsammsmn‘sticsinPuhIichrlh"hyl.isnM.SuEHv:m.
"RiostatisticsforEpidem inlogyandPublicl tealthUsingR"by BertramK.C.Chan.
"Basi cﬁin:-',latislics:Sla!islicsf arPublicl TealthPractice” by . RBurtGerstman,

| g
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CourseCode: BBA-H207

Course Title: MMII{ETING MAN&GFMI-‘

COURSEORIECTIVE:
TheobjectiveoNhisen
Services marketing,

Course Outeome:

marketing plans analyzing market tremils and
enhanced brand visibility:

Credits-4+0

NT

urseistopenl . T S W per—ry
svistpen 1:11'-c|:l!mrnnrl;cl||'.gsl.'|'llsnllln:.uu:lenlwi!hspc:intmfurcn:cm Hospital

e
Upan completion  students will demonsirate proficiency in formulating
executing sirmtegic marketing initiatives caniributinglo
Custamer engagement g overall business succees,

" Unit

e

Tapics

IIPIF?dUIEliﬁﬂ: Intraduetion 1a marketing Mmanagement. How marketing managgment is
dlsl.[.ni.'l in |ir::l]I|Im!'-.‘iﬂdush}*i‘»’mrkcting!:cgml:rﬂatinninl lospitalmarketing,Strategic
Eusum‘ss Unit (SBU) ldentification of SBU -Analysis of SBU — various models in
analyzingSBU: BCG Growth Share Matrix - GE Approach,

1

MsrkﬂinghlixsImTcgEcs:TnlmﬂuctinnluMnrkﬂIngMix.Frnducfilem.pmd uctlineand
product mix decisions. Managing Product ltems, Product Lines and Product Mix of
Hospital. Process of new 'roductDevelopment.
PrnductIifc-::;.'-:!eatmtugics.r‘ricingslmlcgies.l‘:hmmelmanng:mentin!luspimls. Franchisee
management. Elements of Promotion Mix. Promotian strategies,

Il

Internalmarketing—Importancea ndobjectives—Rolesofaserviceem ployec-Intemal
markeling strategies; External marketing - Promotional mix — Promotional cam paign
design; Interactive marketing.

Service distribution; Service Demand and Capacity Management;Physicalevidence—
Typeof services eapes — Physical evidence stralegy; Service recovery strategies.

v

Promotion&:Bra mlilrgnI'I-Jealtltearcﬂrganimlfnn.‘Smpeﬂndimpnnanccnmnrkcﬁng -
Promotienal Activities for Branding Healthcare Organisation - Fromotion of Self-
organization in the Vicinity - Creation of Professional Development Opportunities for
Employees -Developmento ﬂ\lcwslclu:m,[u.n!]eisundFI}'trsfurPrmnnl{unnlhr:ih'ilics -
Procedure to Coordinate Networking Events - Showeasing Healtheare Orzanisations -

Using Multiple Media

Referencellooks:

KotlerPhilip,MarketingManagement(MillenninmEdition),PH 1 NewDelhi 2001,
Zeitham]ﬂ'm;cr yalarieA. ServicesMarketing-CasesinMarketingManagement MeGraw Hill,

! 904, . y
:‘E“':r :Ei; ServicesMurketing(Thelndiancontext), Prentice-| Lallindin, NewDelhi, 2004,
rinivasan.R,

Bliattacharya.C. ServicesMarketing, ExcelBooks, NewDelhi, 2006,

£ e
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Course Code: BIBA-11208 Credit- 4+

Course Title: Financinl Manapenent

Ll

COURSEORIECTIVE; T

Thispaperaimstoimpart theskil IsrelatingtothenrpanizationoNhelinance fimetionintermsol fund
mobilization and deployment and 1o equip the students with basie principlesof Financial
Management and Techniques,

CourseQutcome: Byvilicend olthecourse,studentswil llemonstrateproficiencyinfinancial ﬂﬂil! ysis,
budget development, ang strategic financinl decision-making, contributing to sound financial
management praetices and the overall success ol arganizations,

Unit Topics

I Nature, Scope and Objectives of Financial Management, Goals of FM-Profit
Mm:im|zmion‘v's\‘v’-:nlll-.Mnximizntiun—l"innn cclunctions-Financial [ nnning:l_nd
Forecasting - Role of Finaneinl Manager — FlowAnalysis — Cash FlowA nalysis.

n Financing Decision: Financial Leverage — EPS-EBIT Analysis —Cost of Capital —
WeightedAverngeCa stCapital-Capital Structure—FactarsA [TectingCapital Structure
Thearies of Capital Structure,

1| InvestmentDecision:NatureandS enificancenflnvestimentDecision-EstimationofCash
Flows — Capital Budgeting Process Techniques of Investment Appraisal: Pay Back
Period; Acmkmiinngmmeturn.TimcUn!ucuMunuy—DCFI‘cchanucs—
NetPresentValue, Profitabilit yindexandinternal RateolRetumn,

v Dividend Decision:MeaningandSignificance—Theorieso MDividend-Determinantsof
Dividend — Dividend policy - Bonus Shares — Stock Splits. Working Capital Decision:
Meanin g{lnssiI'u:ntinn:mdSigniﬁmncunﬁ‘-’urkingCnp]luI--Cnm ponentofWorking
Capital - Cash Management Models — Cash Rudgeling - Aceounts Receivables ~Credit
Policies — Inventory Management,

Referencebooks

PandeyIM-Financial Management,Ox fordUniversityPress,
PrasannaChandra-FinancialManagement, TataMeGrawHill.
Khan&: Iain-Financial .

Management, TataMcGrawl 1ill

RaviM Kishore-FinancialManagement, Taxman®ublications.

T
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_‘____-____-_____'_'———_____

Cnnrsctmtmllﬂn-l 120 Crediis-4+0

lersi:"l'illn:limergi np_'l‘rclmnlngin;in Healthenre

.___—l.-_-.. — v
COURS I_-IHIHIZCTI VI
Tadevel opacompreliensivennde
innovations siich gs i

mslandingofemer

: : gin glcclum!nchsirlh:ﬂlrhfﬂrc.EIP'Wi“E
ficial intelligence, tele.

[ d 1"1"““11 o . V I‘- dc‘i’ ICC [4] C‘{|1II|'I t”’dﬂ'ﬂts 1

tl Ek"““l'l{_': "o h ! o II:"I'II'I n "-I I':l“ull,l L H 5 WY II

T L i ll:I.““.H ”lLﬁSlI € ser “!Li IIHI“‘EiL-qI[ I tr| WEL III.‘!- ]IhC| fﬂdﬂil er yl
c““:rh'l.'nil [cn e T i1 W Ty J 1} ] v

( _ I.I'p.un-:nmnlmEnu.sh.uh:ull.r.wii[n
mmlfnnun'l:ng cmerging healtheare technolopies
efficiency, and the advancement of healtheare

lemonstratepro ficicneyinassessing,adopting, and
» contributing to enhanced patient care, increased
serviees in an evolving technological landscape.

Unit Topics
1 Ir'|trndl.act[nntnhrliﬁc[alrntetlige neefAl)inHealthcare,Machine LearningApplications in
Healthcare, Natural Langudpe Processing (NLP) In Healtheare, Computer Vision in
Medical Imaging, Al in Cliniical Decision Support Systemns (CDsS)
11 IntroductiontoBlockcha ininHealthcare SecureHealthDatakxch ange

Patient Health Records on the Blockchain, Pharmaceutical Supply Chain Tracking
ClinEcalTriaIsandHesearchnataManagement.MedicaIBiItingandtlaimsl’runas'rng

111 HealthandWellnessi onitoring,lo TinEmergencyRespanseSystems
Telehealth and loT Integration, |oT for Aging in Place,Data Security and Privacy in loT

Healthcare, Interopera bilityChallengesa ndSolutions,FutureTrendsinta Healtheare
Applications

v Robot-AssistedSurgery, TelepresenceRobotsinHealthcare Robotic Prosthetics and
Exoskeletans, Pharmacy Automation Robots, Robotic, Radiosurgery

Referencebooks

g i ion"by K lausSehwaly,
"ThelFourthindustrialRevolution”by . o
: “HealthearelnformationTeclmology ExamGuideforCompT1A Healthearel T echnicianand HIT
ifeations” by Knthlee AeCarmick.
srifécations” by Kathleen A, b . .
F‘?TxE:ZLEmelmclimm Medicine:! lowiheDighalRevalution\y illCreateBetterHealth Care"
. .
: Erie Topol. . o
l?)]gi:;.IHq:EIIh:S::uIingI Jealtheareothe World"bylPaul Sonnier,

————
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Cmnseﬂmlc:lllm-ll 210

Credits-0+4
CnurscTillE:i‘ml:licnliuEmurglug’l‘unlmuhuginﬁill

Bealthenre

' COURSEOWITECTIVE:
S e —
Tndmrelnpammprehu

_ _ nsivennderstandingofome
innavations such

: rgif!p.lcﬂnmingicshuhcn!lhcnrc,::xplnring
s artificial intelligence, telchealih, and wearable devices, 1o equip students with
lhcl-.;umt-lu{!gcmccnlenlltnnm'ignil::umElmnms:,hcsg techs

CourseQutcome:

wlogiesforimprovedhenlthearcdelivery.

: U”“““““‘Iﬂ“ﬁﬂ“.sluclcnlswi[l:fclnnnstmtuprnﬁcicncyinmsmsIng.mlnpling. and
implementing emerging healthenre technolopies, contributing to enhanced patient care, increased
efficiency, and the advanceme

nt of healtheare services in an evolving technological landscape
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CourseTitle:

 COURSEOBIECTIVEG

-'-'-____-_'—'——_.________-___-_

Cou rseCode:BIIA-] 13m

- Credits-4+0
los pmllI‘[nlmingnnﬁF‘.nglncan“

To teach the student (e

ski : : =
s ol hospital planning includinpelinicalandradiologicalservice planning.

Course Outcome: Upon eom
planning and engineering,
inteprating advanced technologies,
healtheare environments.

: r"!':'ﬁ“"u students will demonstrole proficiency in hospital facility
including desipning healllicare spaces, managing infrastructure, and
contributing 1o the creation of cfficient and patient-centered

| Unit

Tapics

Intmdu::ﬁunmb-cuerpmicntr::are:Hnspitals.bcds.utfiimtiampcrs::-nnc],assm. finances
Surveying the community: Area wide planning, planning for general Hospital service,
determining the logical centers for hospital location, determining the area served by
them,nonaceeptablehospitals,occupancyand bedratios,detcrminingthesizeandkind
Ofhospitalservice,qualityoffacilitissandservices,evaluatingthenaturalandhuman
resource of each arca in terms Sourcing finance, hospital constitution.

Functionalplans E]rlmspitn]cnnstrllctinn,li‘.;icn Mhospitalconsultant,planningstage: role of
archilect, working drawings, legal formalities, the hospital site, design
considerations,environmentsregulations,equipmeniplanning, beddistribution, space
requirements.theirrelntionships.constructioncosts.

FunctionalHospital Organization:Hospitalcodeofethics,medicalethics,standardsfor
hospitals,standardsforhospitalaccreditation,acereditationstandardsforextendedeare
facilities, Medical Speciolties
Overviewofihelunctionsandsphercofeachspecialty:oncolopy, generalmedicing, cardio
thoracic gastroenteralogy, urology, radinlogy, psychiatry, endocrinology, neurology,
ophthalmology, medical services, surgical services, operation theatre,
Maternityservices.dentalscrvices.

v

SupportiveServices,ClinicalLaboratorics,radiologicalservices,medicalrecords, front
office, billing, stafling, house-keeping, transportation, dietary services, emergency
services, infection control, and marduary serviees, Linise wilh interdepartmental &
intradepartmental for smonth functioning, CliniealLaborntories,rdiologicalservices,
Medicalrecords, frontaffice billing,staMing hovsekeeping tronsportation,dietary
services, emerpency services, fnfection control, and mortuary services.

Relerencebooks

“HealthcareFacilityPlanning:ThinkinpStrateg cally"byCynthiaHayward,
“Hospitala ndHealthcareSecurity"byRussellL.Colling{includessecurityaspectsinhealtheare

facilities).
"Hospitalo Fm-atiuns:Frlnciplesuf”iﬂh[fﬁﬁi! neyHealthCare"byWallacel HoppandWilliam

s. Lovejoy. o{}/ #‘d’/ qt//

9,94 3
AV
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CourseCode:BBA-H30?2 ]
Credits—+

CourseTitle:sManag RementControlSystems

COURSEOBJECTIVE:

Toacquaintthes ilhihesy
q tudentwiththesystemsofinanagementcontroland performanceevaluationin | lospitals,

Course : : : -
i Outeome: Upon completion, students will demonstrale proficiency in implementing and
' 1" n;fllzjgdmﬂj'lfl!;f-'"mnt L‘Gl'-lrt:-l systems, enabling them to assess organizational performance, make
mlonvied decisions, and contribute to achieving strategic ohjectives in various business conlexis,

Unit Topics

1 HealthPolicyandHospital Performance:RoleoMinistry=Academia=-Government—
NGOs-~ Political Influences — Key Policy Players — Leadership in Healthcare. Health
care targets — financing systems — resource allocation — henlth services allocation —
remuneration = manpower — technology

11 StructureoiManagementControl: ResponsibilityCenters-ExpenseCenters-Revenue
Centers — Profit Centers- [nvestment Centers, Research ond Development Centers-
Transfer Pricing — Objectives — Methods — Pricing Corporate Services and
Administrationof TransferPrices. =

il ManagementControl Process:StrategicPlanning-[ro prammingand Budgeting -
Performance Evaluation — Performance Report Preparation

v Corporate Strategy — Strategic Business Unit Concept —Top Management Style —
Manng&mem(',‘an!.m]inH::n!1Iu:are5cnriceﬂrgnnimtinnmMstnngl:menl.cu:mtmlin
Multinational Corporations (MNCs): Objectives, Characteristics, Performance
Measurement System for Subsidiaries.

Melerencebooks

»  ManagementcontrolSystems-Robert AnthonyandVijayGovindamjanTata-MeGraw-
Hillpublishing Company, New Delli.

« ManagementControlSyslems,N Ghosh,Prenticel allofndia.

a Mnn;.gumcmEnrmma:immndcmumlsyslcms—Dr.SushiInMn:inn.Tnxnmmu\lli:dScr\'ieesFut. Ltd.,

Mew Delhi

-

-
v
P

7
As. O
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CourseCode:BBA 303 ' Credits-4+0

CourseTitle:SupplyChninManagement

COURSEOBIECTIVE:

TointroducchasiceoneeptsandprocessolSupply ChainManagement,

Course Qutcome: Upon completion, participants will demonstrate proficiency in hospital
administration, strategic resource management, and the implementation of patient-centered care
practices, contributing 1o improved healthcare delivery, organizational efficiency, and overall
elTectivencss within the hospital environment.

Unit

Tupics

IntroductiontoSupplyChain-Concept-Needand Evolution. Approaches,
Phasesandprocessesolsupplyvehaindriversandobstacles. SCstrategies— strategic fit
and scope.

11

PlanningDemandandSupplyinSCM-Demand farecasting, aggregate
planning.managingpredictablevariability.CustomerServiceandIntegrationof
Technology in SCM(IT & L business)

1

Inventoryplanning and managinginventoryin SCM — Factors alTecting
inventoryapproachesandmethodstomanageinventory, Sourcingand Logistics —
Purchasing & Sourcing Deeisions in Supply Chain Management —
Transportation, Logistics, Warehousing, Containerization and packaging.

v

DesigningSCNetwork—Distributionnetwork-Performancemanagementand
control.Benchmarking,GapAnalysisandBalanceScoreCardforSupplychain
ﬂiﬂﬂﬂgﬂmtﬂl.

Referencebooks

SunilChopraandiPeterM,SCM-Strategy, Planning&Operation, PHIRahulV Attekar, SCM-
Cancepts & Cases, PIHI .
MohantyRP&DeshmukhSG,Essentials 0[SCM Jaico

Mentzer, JohnT.Fundimentalsol SCM-TwelveDriverso [CompetitiveAdvantage, Soge
Agarwal DK, Logistics & SCM, Macmillan India

Rahul V.Altckar SupplyChainA fanagenent, Prentice-HnlloM ndiaPrivateLimited New
Delhi,2005.

Monczka, rent & Handfield, Purchasing and Supply Chain Mangement, Thomson - South
Western,2™ Edition.
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CourseCode: BRA-11304 Credits-4+0

CourseTitle:COST&MANAGEMENTACCOUNTING

| COURSEORIECTIVE:

The objective of this course s to cxpose the students Lo the applied aspect of accounting and
makingthemfamiliarwiththetechniquesofusinghcco untinginformationfordecisionmaking.

Crourse Dulmn_u;: Upon completion, students will learn the basics regarding cost and management
accounting and its toals and technigques which is useful for decision making,

Unit

Topics
|

Introduction:AccountingforManagem ent,ComparisonaofManagementAccountingand Cost

Accounting, types of cost, cost cance pts, Elements of cost - Materials, Labour and
overhead s,preparationofCostSheet.

11

MarginalCosting=MarginalCostingversusAb sorptionCesting, Cost-Volume-ProfitAnalysis and
P/V Ratio Analysis and their implications, Concept and uses of Contribution & Breakeven
Point and their analysis for various types of dedsion-making DifferentialCosting and

Incremental Costing: Concept, uses and applications, and their role in management
declsion making.

| Budgeting:ConceptofBudget, BudgetingandBudgetaryControl, Typesof Budget, Static and

Flexible Budgeting, Preparation of various types of Budget and Master Budget,
AdvantagesandLimitationsofBudgetaryContral.

Standard Costing: Concept of standard costs, establishing various cost standards,
calculationofMaterialVariance, LabourVarlance,andOverheadVariance,andits applications
and implications.

Respnnﬁiblllh_.rA::nunlingtnnceptandvariuusappmaghestuHespuns!biliwA::cuu nting, and
its managerial implications,

v

Referencebooks

1) Khanandlain-ManagementAccountinp(TataMeGraw-Hill,2000,3rd Ed.)

2) PandeyIM-ManagementAccounting(Vikas,2004,3rdEd.)

3) BhattacharyyaSKandDearden)-AccountingforManagement(Vikas, 1987, BthEd.)

ﬂf}v &Vgl
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CourseCode:nin A-11305

Cuursr:Ti|Ie:Hnsnitnlnrlum;ttlun}'lntu rnship

———

Creditz-n 1y

COURSEOBIECTIVE:

To facilitaie a comprehicnsive
hospilal environment, aiming lo provide
healtheare ethics, and paticnt ca
healtheare setting,

oricntation

internship program for
a Toundational unders
Fe. preparing participants for

individuals entering the
tanding of hospital operations,
elleetive contributions within o

COURSEOUTCONT:

Upon completing (he Mospital Orientationfing
experience and a comprehensive yy
proficiency in mavigating e liospit
nﬁ.'urimlshr:nhhcnn:prnf:::;siunn!s.:mrin
Students will also develop
collaborating within the
workflows,

foundation

hospital setting. Furh
safety protocals, and quality assu
for future healtheare practition

wlerstanding of hos
al environment, ung
pplyingtheoretica
ellective communicalinn

ers or professionals,

eruship, participants will have gaincd practical
pital operations, They will demonstrate
lerstanding the roles and responsibilities
Iknowledgetoreal-worldsituations.

and teamwork skills, essential for
=more, they will gain insights into patient care
fance measures, conlributing ta a well-rounded
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courseCotle:BBA-H306
Credifs-d+4)

CourseTitle:FinancinlManagementinllealihenre

.—I—-_._-_'_'F P -
COURSEORIECTIVE:
Todevelopaspecializedunderstand
o i Az erstanding axei CRRr T
including  budgeting rcvnlu;:: :::t;:::m"‘mcmlmmmj:'."-"l'l‘lﬂll““‘lI'IEIF'GSI|}I||cl1c"|lf|¢;1r¢gﬂc{nr'
!":Irlin:ﬁ‘rﬂ-n{s'ﬂ.'i'cllihr;:skﬂls.m:'::::s5=‘:I'1~-'f-i'n1‘|::I']‘L!q]:lliil:::IL"'::::T:II?;11 nlmljfl!‘”m"wlI decision-iiging. .10 FUP
ik W ithi
ks tantions; shipwithinhealtheare
CourseOutcome:U |
ourseOutcome:Uponcompleti Allde tanrafic ' ; :
e poncor P clmn.suultnls-ﬂ:II{ILaln]Sh ateprolicicncyinapp! yingfinancial
manag rategics tailored to healtheare, annlyzing healtheare budgets, optimizing revenue
slre.mus,nminmkmgmfnnm:dﬁu:m:l:ll:fl.:cisinns.cmllrJhutinglnllmﬁunn-:ialmnsluinnhiﬁlynnd
_F:umcﬁsmﬂimlIhcan:nrgm1i?;|11'=.1|1s.
Unit Topies
I Iqtmdutﬁmn to Budpeting nn{IIFimnciui Planning in Healthcare, Jmportance ol
Financizl . Planning for Healthcare Organizations,developing a Comprehensive
Budgeting. Process,Aligning Budgels with Organizational Goals and
Objectives,Forecastin g, RevenueandExpenses inlealthcare,Capital Budgeting forFacility
AndTechnologyInvestments

| SignificanceofRC I‘-.-‘linH:::1lthcurtDrgnni:mtiuns,I‘nti::umccf:ssmd
Registrat 'mn.]‘mcr:sscs.Inﬁumnce‘h’criﬁmlinnandhuIImri zation,ChargeCapture and,Coding

i1 RCM.Claims Submission and Processing
saltheare Drgam'mtfnns.ﬂutia Analysis and

111 | Financial Statement Analysis for He
d Analysis and Benchmarking in Healthcare

Financial Performance Metrics, Tren
rsisnndPerform anceMensurcment,C gst-Volume-

Finance.Budget VarianceAnaly
Profit,Analysis in Healthcare, Break-Even Analysis for Healthcare Services

gsessingFinanc inlRisksinH ealihcare, RegulatoryCo mplianceandLegal
1 Risks in Healthcare Finance,Financial Impact ::-I'Cl'ipical and
tee StratepicRisksin! lealtheare FinancinlDecision-Making

IV | IdentifyingandA
Risks,Operationa
patient.SafetyRis

Refercncebonks <
Care Organizations: An Introduction to F undamental Toals,

*Financial Management of Health
McCue,AlanR.Millikan,a ndNoah

[ ]
Concepts,andAp plications” byWilliamh Zelman,Michael)
D. Glick.
« “IntroductiontoH ealthEareFinancenndnccuuntIng"hyc arleneA. Whitcomb.
erandR. W, Baker.

alsforMonfinancialMa nngﬂrs"hv!udithl.ﬁak
; I:--..'WHI[;lmﬂ.EFcunr]E-,r,Jamr.'sD.CIE'.rerIe-,-,andPauIaH. Song.

“Lyraul).Feldstein.

"HealthCare Finance:BasicTo
. "EssentialsoftealthCa reFinance’
“Financialtda nagemenﬁn!1ealth5er-..rl|:es

e

b &g’
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courseCote: BBA-11307
Credits- 4+0

courseTitle:HealthPolicyandRegulations

=TT TTal N =Ty
COURSEOBIECTIVE:
Taoeaina comprehensi
ot B i) 1 i
Andregul mm;f nn:;:; -}I:nfcm andingoMealthpolicyniregulations,exploringthelepislitive
necessany for n.-.:,,.-tgi“;m:l :Iu;nil :&Tm I.”:“]I'I"“’[“';-‘l‘:“"r'“n'- tovquip participants with the knowledge
avigating and infuencing health poliey within various healll i

Course Ou AT : oty carinus healtheare seltings.

e 1::u|nc. By the r.:s:rurs:: conelusion, students will demonstrate proficiency in analyzing
'1 'c'cspuTlEELﬁL U“d;—‘l‘ﬂﬂﬂdlllg regulatory compliance, and advecating for effective henlthcare
1C1EE. is knowledee wi ! : - ' e

Fﬂkl ) owledge will empower students Lo actively participate in informed decision-

making and ensure adherence to the dynamic lealthcare regulatory landseape.

Lnil Topics
| Importance of Effective Healthcare Policies,Regulatory Landscape in Henltheare

Policy,Needs Assessment for Healthcare Policy [dlentification,Research and Data

AnalysisforEvidence-Based Policy,FormulationandDraftingo fHealthcarePolicies

1l Regulatory Landscape for 1ealthcare Organizations, Legal and Lihical Foundations of
H::lhhcara:Cnmp]innce.llnleuﬂl‘nmplimwﬂ[ﬁcersinllua]lhmm.H:nlth:amFrivn:y and
Security Regulations,Compliance witl: Rilling and Coding Standards

m PrevcnﬁvcHenlllmnrc,Mcutnll-l-:nllhﬂd mcnr:y,(:hmnicDisenscPr:ventinnand

Ma ri:lgenwnlj‘hysic:lhﬂu::hj}*.’r‘umtcnc:}nlmlnndSmnkfngt.‘u.-ssaﬁnn

w International Discase Control and Prevention Pandemic Preparedness and Response
AccesstoEssentialMed icines,Universall JealthCovernge,Maternaland ChildHealth

Initiatives,Jmmunizat jonPrograms

Referencebooks

. “HealthcnreFnEicIEsnndSystems1n!ndla"bw.K.Das.

"HealthandMedi ﬁaICareinlndia"b-.rli..'irlnnthReddrandDaﬂdH.Phlllips.
»publicHealthandCommunityM edicineinindia"byk.Park.

. *UnderstandingHealthPolicy:AC nicalAppraach”byRajeshkumar.
»publicHealth:PrinciptesandPract iceinIndia”byRaj5. Bhopaland5udhirAnan d.

' W
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CourseCode: BBA-H308

courseTitle:ResearchMethodsinflea ltheareMan
agement

COURSEOBJECTIVE ,

Credils-4+0

To develop a comprehensive understanding of res
management,coveringstudydesign,datacollection, and

proanizations.

heskillsnece ' i e
t ssaryforconductinganderiticallycvaluatingresearchwithinhealtheare

earch Il'lEl'hﬂl;'S applicable to healtheare
analysistechniques,tocquipstudentswith

methods in healthcare management, designing and

and continuous improvement in healtheare management

Course Out : i :
come: Upon completion, students will demonstrate proficicncy in applying rescarch

interpreting findings. This will enable students to contribute to evidence-based decision-making

conducting studies, analyzing data, and

practices.

_ﬂ‘.it Topics
1 Basimnt‘RemarchMcthudntng},r.TyncsuI‘Iu:althcareResmrch,lmpurlancml‘l{:allhmrc
Research,Research Ethics in Healtheare,Developing a Research Question,Literature
g
Review in Healthcare Research
1 Research Designin Tealtheare, Sampling Methods in Healthcare Studies,Data
Collection Technigues in Healthcare Research, Data Analysis in h]n:allh::arc_
Studies."u’aﬁdityandﬂelinbilit}-iann!lhmr:lles:amh.Elhim]Eonmd:rarmnsm Human
Subijects Research
i 3 i o Patient Interviews in Healtheare
| Electronic Health Records (EIR) in Data Collection, 5 i
y Studies.ﬂbﬂcr\fﬂﬁﬂnﬂlML'thﬁds-inHI:illihl:-nfﬂRt:SEﬂ.l‘Eh,Lﬂ.l:rﬂrﬂ-_tﬂ:}'ﬂndChnlcu]'fﬁls for
Data Cullccﬁun."»'u’cumble Technology and Remote Monitoring
————— Eonsentink fidentialityandPriva ofPatient
' nncd{:onsn:nllnHEnIthmn:Rcs-_-ﬂrchCmE identiality Y it |
" Egznnatinn,llespcclfnrﬁulonum}':md participantRights,B eneficenceandMinimizing

| | arminReseareh ___——

Referen cebooks

- "ResearchMethﬂdn!ngyinHualthScie
“Research Methndn1ug1.r:ﬁ.ﬁuiﬁefurnn
Other Related F jelds" by N. 5. ‘Gopalakrishnan.
. "Hesearchh"lethndalugﬁn
» "HesearchMethﬂdnlng?in
nssentialsof Research

-

nces"bvﬂiu.Manjunathand p.R.Srijayanth.
searchersinAgricultu ralscience, Socials cience,and

Ayu rveda”byK Nishteswar.
nursingandHealthea re"byPra bhas.Chandra.

Methudang\rand DissertationWriting

npyDr.L.5. Mathur.
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CourseCode: BBA-11309 Creilits-4+0

I‘::'“'1“""“'"-‘*'""’I'th'zlilnulmlI-:n'Eilllnl formntionSystems

CoMini SLOBIECTIVT:
Togainalundameny
implementation,ane

'-ﬂumlmmmﬁngunrc::'llhilLl'nrmnii-.:nﬁ;.-slums.nx ploringilicirgdesign,

Irn]cinhcn!ihc:.mlclivcr:«'.luuqui psisclentswilhtheknowledgeneeessarylor efficient
data mana cent and informed decision-imaking in healiheare sellings.

Course Outcome: Upon completion, students will demunsiraie the ability o navigate health
information systems, understand their impact an heallhenre opera¥ons, and cffectively uiilize health

data for decision support, ultimately eontributing to enhanced paticnt care and organizational
cllicieney.

Wil Topics

I Introduction to Health Information Systems,Components and Functions of Health
InformationSystems, Clectronicl lealthRecords(EHR)andEleetronieMedical Records

(EMR).Health Informatiose Exchange (111E), Health Informatics and Data Analytics

1 IntreductiontoBlectroniel te-alll:Rmnis[m{R],Hcff_‘umpum:ntsnn dFeaturesafEIR
Systems,Benelits and Challenges of Implementing ENIR, EHR Integration with Health
Information Systems, Imeroperability and Daig Exchange in HER

m OverviewofMutaSecurityandPrivaeyin leal theare, HIPA A() lealthinsurancePortability and
Accountability Act) Repulations,Proteeted Healih Information (PI11) and its

Safeguarding.Security Measures for Healtlicure Information Systems,Data Encryption and
Access Controls in Healtheare

v AdoptionofArtificiallntelligence(Al)inHealtheare Ex pansionofTelehealthandRemote Patient |
Manitoring.Interoperability Enhancement for Seamloss Mata Exchange.Advancements in
Health Information Exchange (HIE), Intepration of Internet of Things (1oT) in Healthcare

Referenechooks

. "He-a:llmni"nrmnliunMunngl:mcnt:ﬂunccpls.i‘rinci|-|rm.nnr.[l"nu:li.:.:"h}-}.;mh[N"M‘Lu-ruml
Shirley Eichenwald Maki, and Norma M. Jurgrai,

* "Healthlnformatics:Anlnterprofessiongl A pproachhy RamonaNelsonandi ancyStaggers.
s "Introductiontol lealthearelnfarmation’ cehnology by Mark Cinmpa.
¢ "HealthinformationTechnologyandM anagementbyRichnrd Gartee,
= “"HealihcarelnformationManagementSystems: Cses

rHImIEEiES,i'l.llllSl.'iIIl'[iﬂ[‘ls"h:.'[‘l.'[u;iunj_ Rall,
Charlotie Weaver,

aiév -
y
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CourseCode:BRRA-N 310 Credits-0+4
CourseTitle Proje

et Apprenticeship(EmerpeneyMedicalServices,Hlealthea reFacility
Management,

Healtheare Quality Management)

LAY @ o PP " "
Viva-voee carrying 100 marks shall be based on the summer training report submitted by third
year students. Prajeet evaluation shall be made by o panel of two examiners comprising one

externalandoneinternatattheendoNhesisthsemester.Outol 00marksSOmarksshalibefor evaluation of
project and 50 marks shall be for viva-voce.

——,
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