Activity Report
Front Office: Role Play

Date:25/08/2024
Venue: Seminar hall, Commerce Building

Under the visionary leadership of our esteemed Vice-Chancellor, Prof. Poonam
Tandon, and with the guidance of our respected Dean, Prof. Shrivardhan Pathak,
along with our esteemed Coordinator, Dr. Anshu Gupta, the students of BHMCT
proudly participated in the 43rd Convocation Week celebrations at Deen Dayal
Upadhyaya Gorakhpur University.

As part of the festivities, the BHMCT students enacted a highly engaging Front
Office Role Play, designed to showcase their exceptional talent and deep
understanding of hospitality management. The role play offered a realistic
simulation of the front office operations, where students demonstrated their
proficiency in handling various aspects of guest relations, check-in and check-out
processes, and the overall management of front office duties.

Through this exercise, the students not only highlighted their academic
knowledge but also applied practical skills and real-life experiences, reflecting
the high standards of training imparted by the department. Their performance was
a testament to the rigorous academic curriculum and hands-on training they
receive, preparing them to excel in the dynamic world of hospitality.

This role play was an excellent opportunity for the students to immerse
themselves in the real-world scenarios they will face in their professional careers,
allowing them to practice and refine their skills in a supportive environment.
Their dedication and professionalism were evident, earning them admiration and
praise from faculty members, peers, and guests alike.

The event was a celebration of the students' hard work and a reflection of the
department's commitment to nurturing future leaders in the hospitality industry.
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BELL DESK
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