Industrial Visit: Hotel Clarks Grand

An Industrial visit was organized by the Department of Hotel Management & Catering Technology
Deen Dayal Upadhyaya Gorakhpur University, Gorakhpur for the students of HMCT on 17™
Feb’2023 in the Hotel Clarks Grand. In this visit, students observed various departments and
explored the departments in detail such as Front Office, Housekeeping, Food & Beverage Services
and Food Production (Kitchen), accounts etc.

The General Manager of the Hotel Clarks Grand Mr. Manoj Thapa, motivated the students by
briefing about the Hotel Industry, its dynamic scope and opportunities in near future. He also told
the students about the hotel’s core values, ethics and the working culture of the hotel. The Front
office Manager Mr. Indrapal Rai escorted the students towards the reception of the hotel and
briefed the students about the tariff, rates, taxes and the various meal plans provided by the hotel.
The Executive Chef of the Hotel Mr. Jaswant Rana shared his experiences about the department
and took the students to the various sections of kitchen such as Indian section, Continental section,
bakery& confectionary. He also enlightened the students speaking about innovation & creativity
and about being passionate for work. The departmental head of the Housekeeping department Mr.
Sachin escorted them to the various categories of rooms such as deluxe room, superior room and
suite rooms to take the real feel of the rooms and he also elaborately explained the amenities
provided by the hotel in the room as well as bathroom. By visiting the premises and meeting the
Manager’s of the Hotel Clarks Grand, students were excited, motivated and enthusiastic to develop
their skills and prepare themselves for the Industry. The Industrial visit was led by faculty member
Mr. Md Kuresh Khan and Mr. Prasanjeet Singh under the guidance of the Coordinator Dr.
Ruchika Singh, Co-coordinator Mr. Deependra M Singh, and Dr. Anupam Singh. Post the visit in
the premises of the Hotel Clarks Grand, gratitude and thanksgiving notes was given by the
Coordinator Dr. Ruchika Singh mentioning about having a positive and win-win relationship with
the Hotel Clarks Grand and th\ e Deen Dayal Upadhyaya Gorakhpur University.
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